RFP 2015-0500-2833: Alternative (Non-federal) Education Loan Collection

Services
Date Time Teleconference
12/16/14 11:00am - 12:30pm 800-315-6338, 67861#
WebEx
https://alaskadvantage.webex.com/alaskadvantage/j.php? MTID=mc18def0080ac2437b01089829247
d9c3
Attendees

ACPE: Cindee Brown-Mills, Project Director, Cheryl Sams, Procurement Officer, John Garrett,
Faith Guthert, Dottie Whitehead

External participants: Joe Fazzi-Delta Management, Kate McCoy-Delta Management, Jennifer
Lee-Coast Professional, Diana Day-Premiere Credit, Kathy Leatherberry-Premiere Credit, Chris-
Premiere Credit, Rick-Premiere Credit, Joseph Baquero-Premiere Credit, Steve-Premiere Credit,
Norene Olshefski-TSI, John Adonnino-TSI, Sarah Rawlings-Gatestone, Bob Pugh-Regional
Adjustment Bureau, Ray Perez-Enterprise Recovery Systems, Steve Recchia-Enterprise Recovery
Systems, Jim Vahalik-National Enterprise Systems, Joe Barnes-F.H. Cann & Associates, Inc

Each of the attendees introduced themselves and Project Manager Cindee Brown-Mills presented an
overview of the project and RFP, using a PowerPoint, via teleconference and WebEx. Ms. Brown-
Mills also informed the group the transcript of the discussion, questions and answers will be posted on
the public notice site by close of business Wednesday, December 17"

At the end of the presentation participants asked if there were questions. The following questions
were asked:

QL. Section 2.8; are institutional loans considered alternative loans?

Al. We do not consider institutional loans to be the equivalent of aleternative loans for the purposes
of this RFP.

Q2. What are the current liquidation rates?

A2. Currently we are receiving a 12% liquidation rate on accounts in a collection status.

Q3. ACPE anticipates transferring approximately 4000 accounts with the initial transfer to the
successful vendor. Would this initial transfer include any out of statute accounts?

A3. Yes it may. The statute of limitations for Alaska State Education loans is six (6) years from the
date of last payment. ACPE writes off nonperforming debt after seven (7) years of no payment.
There may be a number of account/loans that fall into this one year difference.
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