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LOUISIANA OFFICE OF STUDENT FINANCIAL ASSISTANCE
—— A PROGRAM OF THE BOARD OF REGENTS ——
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ABOUT

The Louisiana Office of Student Financial Assistance (LOSFA) is a
Program of the Louisiana Board of Regents, that strives to be
Louisiana’sfirst choice for college access by promoting, preparing for
and providing equity of college access. LOSFA administersthe state’s

scholarshipand grant programs and the state’s Internal Revenue
Code Section 529 college savings programs.
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IN THE BEGINNING

BEFORE UNIVERSAL FAFSA®
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IN THE BEGINNING

e Prior to the FAFSA® policy in 2015,
LOFSA, through the Board of Regents,
already required the FAFSA® for merit-
based and need-based aid in the state
of Louisiana.

e No state application.

e |ouisiana students were already
accustomedto completing the FAFSA®
because it was the means to access
state aid. Namely the state’s signature
scholarship program, TOPS.
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COLLEGE GOAL SUNDAY

e College Goal Sunday (CGS) was a national program designed to
help students complete the FAFSA®,

OLLEGE GOA

[OLLEct O

e Financial aid professionals from LOSFA and Louisiana colleges and
universities were available to provide free line-by-line assistance.

e CGS Louisiana was sponsored by the Louisiana Association of
Financial Aid Administrators (LASFAA) and the Louisiana Office of
Student Financial Assistance (LOSFA) with assistance from the
Louisiana GEAR UP and TRIO programs.

e A grant from the Lumina Foundation funded CGS. Later, funding
came from the College Access Challenge Grant and a grant from
USA Funds.
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COLLEGE GOAL SUNDAY

e College Goal Sunday was open to
anyone, from soon-to-be high
school graduates to returning non-
traditional students planning to
attend a two or four-year
postsecondary institution.

e Asan added bonus for participants,
S4,800.00 in education scholarship
funds were donated to further aid
in the funding of a student’s
education.
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FAFSA® COMPLETION CHALLENGE GRANT

* In 2016, The Kresge Foundation announced a $1.6 million grant
to the National College Access Network (NCAN) to launch the
2016-17 FAFSA® Completion Challenge Grant Initiative, which
would award grants of up to $55,000 to certain U.S. cities to

support their efforts to raise FAFSA® completion rates.
* The challenge was open to 118 cities.

 NCAN accepted proposals that focused on how those cities
would work across sectors to improve FAFSA® completion rates
by at least 5 percent for the high school class of 2017.
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FAFSA® COMPLETION CHALLENGE GRANT

 Knowing the FAFSA® policy would soon take effect, LOSFA
joined forces with the East Baton Rouge Parish School
System, the Louisiana Education Loan Authority (LELA),
Career Compass of Louisiana, and the Department of
Education to apply for the grant.

* LOSFA was one of the 22 cities to be awarded the FAFSA®
Challenge Grant 11 East Baton Rouge public schools
participated in the challenge, which targeted over 2,000
students.

 The grant allowed us to look at best practices for FAFSA®
Completion and look at ways to expand those practices
statewide moving forward.

% LOSFA
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From the Louisiana Office of Student Financial Assistance

FOR IMMEDIATE RELEASE Contact: Gus Wales
Date: May 24, 2016 Phone Number: (225) 219-T576
E-mail: gus walesi® la gov

LOSFA Receives FAFSA Completion Challenge Grant

BATON ROUGE — The Louisiana Office of Student Financial Assistance (LOSFA) has recefved
a $54 000.00 Grant from the Mational College Access MNetwork (NCAM) and The Kresge
Foundation to increase completion of the Free Application for Federal Student Aid (FAFSA) by
high school students in East Baton Rouge Parish public echocls during the 2018-17 academic
year.

College Access organizations in 118 cities across America were invited to submit grant
applications. Only 22 cities ware awarded nationwide.

The grant challenges awarded cities to increase FAFSA completion rates by 8 minimum of 5
percant for the high school graduating class of 2017. FAFSA is the primary application required
for most student financial assistance programs incuding Federal Pell Grants, Federal on-campus
Work Study programs, and low imerest Federal Student Loans. FAFSA is also the primary

ppllcal n for the Lovisiana TOPS (Taylor Opportunity Program for Students) program and the
Louisiana Go Grant.

LOSFA has long been a proponent of FAFSA completion by all graduating high school seniors,
having parinered with the Louisiana Associgtion of Student Financial | Asd Mmlnmtlam
{LASFAA) to sponsor College Goals d yFAFSAc.crnpl etion events for the past nine years.
LOSFA representatives also routinely assist students and parents one-on-one wnh FAFSA

completion in their reapac:hve high smmls. gs well &5 providing assistance via LOSFA's
customer service hotline (B00-258-5626) and with Email help &t custservillia gow.

“LOSFA = dedicated to ensuring equity of access. This involves informing all students of the
opporunites svalable and actively assising students with ail facets of the colliege applcation and
access process. The FAFSA ks one of the most imponant college access opportunities avallable to
students and families since completion of this one form allows students access to both federal and
state aid based upon need as well as merit. said LOSFA Executive Director Dr. Sujuan Boutté. “This
grant presents a fremendous opportunity for multipte entities to work together towards the goal of
nelping our students maximize gift ald and minimize loan debl.” Bouté added.

Partnering with LOSFA in the Baton Rouge FAFSA Completion Challenge are the Loulsisns
Department of Education (LDOE). The East Baton Rouge Parish School Srswm the Louisi
Education Loan Authority (LELA), and Career Compass of Louisiana.

“Thiz grant will invigorate Loul 5 efforts to help our students transition to a college education
and be batter prepared to mmpeta for high-wage juha. said State Superintendent of Education
John Whitz. “We need to make sure we do everything possible to help owr kids use that money
to achieve all of their dreams.”




BEST PRACTICES

 LOSFA implemented several creative and innovative
initiatives to encourage students and parents to
complete the FAFSA®,

 Through these initiatives, the FAFSA® completion rate of
Baton Rouge increased by 5% over the 2015 baseline
data, and these initiatives became the groundwork for
LOSFA’s best practices for FAFSA® completionin the state
of Louisiana.

* LOSFA has six best practices that contribute to Louisiana’s
rise in FAFSA® completion rates.

% LOSFA
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FAFSA® COMPLETION WORKSHOPS

 FAFSA® Completion Workshops: LOSFA
partners with Louisiana high schools
statewide to host FAFSA® completion

|

.

workshops. > v ! e ..L:Lj; .
* LOSFA staff and postsecondary partners iR A : “ i =

visit Louisiana high schools to assist il | » | ’%
students with FAFSA® completion during > o e '
the school day.

 LOSFA also assisted parents with
completing the FAFSA® during evening
or weekend events.

Ryan and hismom, Angela, received completion assistance from LOSFA Regional Coordinator Mary Cobb-
Marshall duringan evening FAFSA® completion event at Scotlandville Magnet High School.

% LOSFA 1



 LOS

FAFSA® COMPLETION COMMUNITY EVENTS

FA hosted several community events that were

successful for FAFSA® completion.

% LOSFA

The FAFSA® Block Party was a fun and creative
event that was hosted during the summer to
assist students and parents with last-minute
completion or correction of the FAFSA®.

Hosted as a partnership between LOSFA and the
East Baton Rouge Parish Library System,
students and parents were invited to complete
the FAFSA® and enjoy refreshmentsat a local
library in Baton Rouge.

ot to fill out the FAFSA, you could be leaving all of that money on the TABLE.

FAFSA ASSISTANCE x FOOD x MOSIC x GIVEAWAYS

SATURDAY, JUNE 10, 2017
10 AM - 4 PM

East Baton Rouge Main Library

7711 Goodwood Boulevard
Baton Rouge, LA 70802

DORT FURGET TO GRAB OUR 2015 TAK ThFURMAT DR
WE'W SEE DU THERE!
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FAFSA® BLOCK PARTY

“This event was very helpful, and they are an excellent group

of informed individuals.” - Laura

“Scott helped me complete my

#EAFSA & college app.” - Galen
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° ?
LOSFA developed 'Fhe Com pe'Fe to m{’OS(Fﬁ | P—
Complete competition as a friendly

FAFSA® completion competition among c u MPETE
the 11 public high schools in Baton

Rouge. m
* Schools were judged on creativity, the * *’

highest monthly FAFSA® completion,

most improvement, and overall c 0 M P L ET E
completion rate.

 The winning schools were then awarded

pizza parties for the senior classes to FAFSA CHALLE“GG—

enjoy.
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COMPLETE TO COMPETE PORTAL

* To keep up with the competition, students,
parents, and school administrators could visit
LOSFA’s Compete to Complete website to see
their school’s FAFSA® completion progress.

e The Compete to Complete website now
features FAFSA® completion rates for all
schools and districts in Louisiana.

 To see the website, visit
www.competetocompletela.org.

% LOSFA

LOSFA
April 28, 2017 - @

Congratulations to the Glen Oaks High School seniors for being the Compete to Complete
champions for the month of March.

Also, congratulations to the senior class for the amazing milestones being reached. Pictured are
several seniors who shared their stories. They have all completed the , and they have been
accepted into their post-secondary institutions, which include the University of Houston,

University of Louisiana at Lafayette, Southern University A&M College, Northwestern State

oF 35.

University and Alcorn State University!

15


http://www.competetocompletela.org/

MONTHLY CHAMPION

/

\
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NORTHEAST
HIGH SCHOOL

COMPLETE TO COMPETE PORTAL

CURRENT RANKINGS

ISTROUMA SENIOR HIGH
SCHOOL

NORTHDALE
SUPERINTENDENT'S ACADEMY

BATON ROUGE MAGNET HIGH
SCHOOL

LIBERTY HIGH SCHOOL

MENTORSHIP STEAM
ACADEMY

GLEN OAKS SENIOR HIGH
SCHOOL

WOODLAWN HIGH SCHOOL

NORTHEAST HIGH SCHOOL

ISTROUMA SENIOR HIGH SCHOOL

16



FAFSA® AMBASSADORS PROGRAM

» LOSFA developed the FAFSA® Ambassadors -5 e"'
Program, a near peer program that allowed ] =) AN;HER
high school students to serve as peer leaders -l b . ,_?.l s
in assisting their fellow classmates with IS0 Avorg,
completing the FAFSA®. - ﬂ

e Students were encouraged to complete the
FAFSA® by the ambassadors who were more
relatable and familiar with them.

% LOSFA
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FAFSA® LAB

 The FAFSA® Lab is located in LOSFA’s
office and is essentially a computer
lab set up to assist students and
parents with FAFSA® completion.

 To access the lab, students and
parents register online for a time to
receive convenient and private FAFSA®
completion assistance.

WHEN?

WHERE?

Visit www.osfa.la.gov or call 1-800-259-5626 to
REGISTER!

(walk-ins are welcome) R )
Partners: LOSFA BOR LDOE LELA CCTC-BRCC Career Compass BRAC EBRPSS [

% LOSFA
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FAFSA® FRIDAYS

 FAFSA® Fridays were held every Friday in
October where parents of students in East Baton
Rouge Parish and surrounding areas had the
opportunity to complete the parent portion of
the FAFSA®, including obtaining their FSA ID.

* The sessions were held every Friday in October
from 10 a.m. to 5 p.m. at the Louisiana Dept. of
Education.

e Other locations for FAFSA® Fridays included local
libraries and churches.

% LOSFA

FAFSA
FRIDAYS

COME COMPLETE THE PARENT
PORTION OF THE FAFSA AND GET HELP
WHILE DOING IT.

WHO?

All parents of high school seniors or
college students

WHEN?
Every Friday in October
10AM-5PM

WHERE?
(laiborne Conference Center Computer Lab
Ist Floor, Room 1-147
1201 North Third Street
Baton Rouge. LA 70802

To complete the FAFSA, visit: www
For more information, visit www.osfa.la.gov

osfa.la.
Have questions? Email gustservig lagov

fafsa.gov or www.fafsa.ed.gov

If your child goes to
a public high school
in East
Baton Rouge
Parish:

That's even better!
Completing the
FAFSA will not only
benefit your child, but it
will also
benefit his or her school
in the
Compete to
Complete FAFSA
Challenge.

In the challenge, the
school with the
highest growth of
FAFSA completions in a

nth will
awesome prizes.
Student
will also be competing
f dividual p s suct
graduati pply

vvvvvvvvv

Student Financial | Assistance,
Career Compass, East Baton
Rouge Parish School System,
Louislana Education Loan
Authority, College to Career
Transition Coordinator, Baton

Rouge Community College, Baton

Rouge Area Chamber, and the
Board of Regents
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VARIOUS MODES OF COMMUNICATION

LOSFA used a variety of communicationtools to
promote FAFSA® completion events and
initiatives.
* Text message reminders
e Social media posts
* Postcardinvitations
* PSAs
* Videos
* High school principals used one-calls to
reach parents about FAFSA® completion
events, which were highly effective.

% LOSFA
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OVERVIEW

THE FAFSA® POLICY

% LOSFA 21



FINANCIAL AID WORKING GROUP

e

[e]

To provide even greater access to financial aid for
Louisiana studentsin 2014, the Louisiana
Department of Education (LDOE) formed the
Financial Aid Working Group (FAWG) to evaluate the
state’s financial aid application completion rates,
identify deficiencies and solutions for communities
with low completion rates, and provide a
comprehensive list of recommendations to the
LDOE on how to improve financial aid completion
rates statewide.

% LOSFA

A

The Financial Aid working group meets quarterly to

analyze current trends and best practices in
financial aid planning and create a network of
resources for students around the state.

22



Develop a state action plan to track school-level financial aid form completion and make
recommendations to the Department regarding changes in policy or funding opportunities
deemed necessary to ensure that the new policy is implemented with fidelity;

2 Support the Department in the ongoing identification of services and programs available
for schools and families; and

3 Assist in the development of partnerships and alliances with financial aid-related support
programs, services, and stakeholders.

% LOSFA 23



THE POLICY

 |n December 2015, the Board of Elementary and Secondary Education (BESE) approved
a policy regarding postsecondary planning for graduating public high school seniors.
The policy sought to increase student access to state and federal financial aid by
requiring graduating seniors to either:

« complete the Taylor Opportunity Program for Students (TOPS) application or the Free Application
for Federal Student Aid (FAFSA®);

 declare a hardship by waiver; or

 submit a parental or student-of-age waiver to the local school system.

% LOSFA
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% LOSFA

THE POLICY

* These policies were made effective with the
start of the 2017-2018 school year and applied
to the graduating Class of 2018.

e The datais collected in LDOE’s Student
Transcript System (STS).

25



THE STATE OF FINANCIAL AID IN LOUISIANA

%
. ..:i-"’ fls

FLOWCODE i INEN Il
l H B BEER PRIVACY.FLOWCODE.coMm HEENE [ ] |

ﬂ

SCAN TO ACCESS THE REPORT

% LOSFA

e An additional charge of the FAWG was for
the LDOE to create an annual report called
the State of Financial Aid in Louisiana.

e |t details FAFSA® submission rates by school
system and a breakdown of data by subgroup

categories.

e LDOE also hired one full-time financial aid
specialist and a part-time counselor to aid
schools with FAFSA® submission.

26



STATES WITH UNIVERSAL FAFSA

Washington
Maine
Montana North Dakota
Oregon Minnesota Verm .
- New Ha:]pshlre
; ; ~Massachuseits
South Dakota Wisconsin New Y ork
Wyoming Michigan R\ Rhode Island
Connecticut
. Nebraska e Pennsylvania  « New Jersey
evada .
Ohio Mary land
Utah = Delaware
Colorado \_Ne_s_t
Kansas _ ; Virginia virginia
Missouri
Kentucky

North Carolina

. Tennessee

Arizona
New Mexico Arkansas SOUtAh
Carolina
: & Georgia
Texas l_1'\/Iississip D
ouisial

Alaska
Florida

Hawaii

H[]

Universal FAFSA Implemented
Universal FAFSA Planned to be Implemented

% LOSFA

Effective
State Policy passed school year
Louisiana December 2015 2017-2018
lllinois August 2019 2020-2021
Texas June 2019 2021-2022
Alabama April 2021 2021-2022
California July 2021 2022-2023

New
Hampshire

Kansas
Indiana
Oklahoma
Nebraska

Connecticut

August 2021

November 2022
May 2023
May 2023
June 2023
June 2023

2023-2024

2027-2028
2023-2024
2024-2025
2024-2025

2023-2024




OUTCOMES

% LOSFA 28



BEFORE AND AFTER IMPLEMENTATION

80% 77.1%
. 69.0% .
70% 65.6% 67.3% ca4%
60% 59.1% 58.4%
Year
51.2% Before Rank
50%
40% 2016-17 | 12th 2017-18 | 2nd
30%
2019-20 | 13th 2020-21| 6th
20%
2020-21 | 19th 2021-22 6th
10%
2020-21 | 21st 2021-22 9th
0%
Louisiana Illinois Texas Alabama
Year Before Implementation M Year After Implementation

As of October 23, 2023
Source: https,;//formyourfuture.org/fafsa-tracker/
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NATIONAL RANKING

67%

OF LOUISIANA'S
PUBLIC SCHOOLS
STATEWIDE

HAD AT LEAST

715%

25.9%

INCREASE IN
FAFSA® COMPLETION FOR
LOUISIANA'S CLASS OF 2018

BY ABOUT JUNE 30 ! a
COMPARED TO THE CLASS OF 2017 Ty \ OF THEIR STUDENTS
Ly B ) IN THE CLASS OF 2018
7,778 5 54 | SUBMIT THE FAFSA®
ADDITIONAL

FAFSA® COMPLETIONS

COMPARED TO THE CLASS OF 2017
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First Time Students by College Academic Year

36,500

35,901
36,000

35,394
35,500

35,000

34,500 34,326

34,000 Year Before FAFSA
Mandate
33,500 Implementation

33,000

32,500

32,000
As of October 23, 2023

31,500 Source: LA Board of Regents Statewide Student Profile System Enrollment Records

31,000

2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24
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46,000

44,000

42,000

40,000

38,000

36,000

34,000

32,000

Year Before FAFSA
Mandate

44,219

Graduates Processed for TOPS

38,313

37,878
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STRATEGIES

FOR SUCCESS
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FAFSA® NOW CAMPAIGN

% LOSFA

FAFSA

(FREE APPLICATION FOR FEDERAL STUDENT AID)

There is still time to complete your

FAFSA.

The priority deadline for Louisiana students is

FEBRUARY 1,2023

to ensure any errors are corrected, and aid is
processed in a timely manner.

COMPLETE YOUR FAFSA NOW AT
STUDENTAID.GOV

% LOSFA

Pilot launched October 2020

Urge high school seniors to complete their Free
Application for Federal Student Aid (FAFSA®) by February

1 each year.

Use text messaging and social media outlets to get the
word out to students about the importance of completing

the FAFSA®,

Encourage stakeholders to get involved by downloading
our press kit, which contains FAFSA® NOW logos, graphic
templates, and social media posts.
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FAFSA® NOW




OUTREACH EFFORTS

% LOSFA

VIRTUAL
FAFSA MARATHON

Monday, May 15 -
Thursday, May 18,2023

C MEF

Need help completing your FAFSA?

Whether it's your first time submitting a FAFSA or if you
need to correct a current FAFSA, LOSFA is here to help
you cross the finish line.

mylosfa.la.gov

% LOSFA

FAFSA® Completion Events: assist students and parents in
completing their respective portions of the FAFSA®.

LOSFA FAFSA® Lab

Virtual Office Hours: FAFSA® Assistance
GeauxFAFSA@Ila.gov

Text 50056 (Signal Vine, texting platform) for assistance
FAFSA® Error Reports

Virtual FAFSA® Marathon

Partnerships with other members of the college access
community: FAA at postsecondary institutions, high school
stakeholders, community partners, etc.

36
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OUTREACH EFFORTS

HOW CAN LOSFA

FAFS%’?/HELP YOU o

Sign up for Virtual Office Hours for
assistance with the Free Application
for Federal Student Aid (FAFSA®).

!

VIRTUAL
OFFICE HOURS

You can schedule virtual office
hours from 9 AM -3 PM,
Monday through Friday.

REQUEST
LOSFA EVENT

Events can be scheduled Monday
through Friday beginning at 8 AM
and must end by 7 PM.

!

The Louisiana Office of Student Financial
Assistance (LOSFA) provides several
Outreach (group) Events, Seminars and
Workshops for schools, institutions, and
organizations. These events can be
delivered virtually and in-person.




OUTREACH EFFORTS
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OCTOBER 137H - 6-8 PM
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OUTREACH EFFORTS

LS50
FAFSA NIGHT

October 13th @ 6pm
https://Isu.zoom.us/j/94865316541

Join us as we discuss all

things FAFSA and filing,
as well'as answering any
questions. you HIEN RGN .

IN PARTNERSHIP WITH

Qapilal °-¢,00 y ; =) "
Promise LOSFA Eﬂﬁﬂ@ge | EGR
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PROMISING PRACTICES

Event Coupling

College Application Events
Senior Pictures

Ring Ceremony

Sporting Events

Report Card/Other Meetings

Incentives

T-shirts

Grad Supply Vouchers
Grad Fee Reduction
Grad/Prom Tickets
Donated Gift Cards

40



CELEBRATING OUR EFFORTS

* Virtual FAFSA® Ceremony

e Schools of Excellence — 100% completion
o/

Schools of Achievement — Exceeded the national
completion average

Recognition of Schools of Excellence and Schools of
Achievement at our Advisory Board Meeting

(FAIFs|a|

o R
Recognition of Monthly FAFSA® Champions on social
media
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CELEBRATING OUR EFFORTS

& \ ¥ N\ [{
L AT A
] 9 4/ WA ', AA ~
‘ 4 : 2
\ p \\ K RN -
k F. Taylor Science & Techn

SF0n
Patric ology Academy
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FAFSA NOW: VIRTUAL CEREMONY
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SCHOOL COUNSELOR SUPPORT

e |nvolve in Planning

44 e Connect with Professional Development
. Opportunities (Continuing Education Units CEUs)

e Provide Additional Financial Aid Supports

e (Celebrate Successes

44


https://www.louisianabelieves.com/docs/default-source/course-choice/fafsa-resources.pdf?sfvrsn=b52b881f_6
https://www.youtube.com/watch?v=Bx-jrGKjU6k

SCHOOL COUNSELOR SUPPORT

Louisiana 2021 - 2022
FAFSA® Completion

Covid-19 has impacted efforts to complete the FAFSA® form nation-
wide. The state of Louisiana is being proactive in closing the gap to
assist students and families.

As of March 5, 2021, an additional 3,179 FAFSA
applications were completed for a total of 24,254
completed applications for the state of Louisiana.

Louisiana Counselor FAFSA
Line by Line Workshop

Do you have students with special March 17, 2021 | 4:00PM CST
circumstances? Are you getting : :

questions gbout the FAFSA t_hat March 24, 2021 | 4:00PM CST
you need tips on how to advise?

Join me for a FAFSA Line by Line .
Workshop. Register Here

% LOSFA

March 24, 2021

FSA Webinar

How to Tackle
Verification in
the FAFSA®
process

Click Here Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION

to Register

FSA Partner Email

Sign-up to receive tips for
students, professional
development and more.
outreach.fsapartners.ed.gov

Tanika Mangum
Outreach Specialist, FSA
tanika.mangum@ed.gov
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SCHOOL COUNSELOR SUPPORT

F

AF|S A
orv

Y

Councelor h/hlight |

P

S tl' a tegi eS It feels really good to know \

that I'm a part of this ranking
(Louisiana #1 in FAFSA

‘ One thing | would do to motivate our students is copistion abd fa know: that

3 5 = % | was first in my district
provide incentives for everything. Students love to really make me feel great!!!!

receive free things whether it’s a shirt or food. | set
[FAFSA] workshops throughout the year, and |
pressured the students to participate in all the

workshops. At these workshops, | fed the students I i ~\ ‘Q

and parents. The students also received a free o —— 7 _
Conctarnce Clarte=Plcor

GEAR UP Coordinator and Administrative Assistant
Carroll High School

senior t-shirt.
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SCHOOL COUNSELOR SUPPORT

gm»oﬂaovs-mquAWu
ram of e Board of

Strategies

What worked well for me during COVID-19 was to set up appointments with families
using an online calendar program and Eventbrite. | would post the Eventbrite dates
for families to sign up. The days were every Monday and Wednesday of the month
from 4:00-6:00 PM. Twice a month | would have a Tuesday during the school day
between 9:00 AM-12:00 PM and on Saturday between 9:00 AM-1:00 PM. | started in
October and work through December. During the Thanksgiving Break and Winter
Break (December), | would also schedule meeting with families during this time
providing two options for families to sign up. Usually, a weekday during the week of
the break and a Saturday either before or after the holiday break. Parent who had a
scheduling conflict | would meet when they were available. This plan worked well
for me and the families. Next year, go back to posting the students that completed
the FAFSA picture embedded in a $100 bill and post the completion rate.

% LOSFA



What resources do you need to ease the transition into the 2024-25 Better FAFSA?

Continued assistance
p rOV| d e U pd ates Worksheets/Flyers

We b| NAlrS Video tutorials

FAFSA Guides

FAFSA Completion Assistance
Everything. Just help! WO r kS h O pS
Information for parents and students

Parent outreach

% LOSFA a8



SCHOOL COUNSELOR SUPPORT

 Not being able to get FAFSAs completed
prior to graduation.

 The springis busy with testing.

e Studentsenteringa parent'sSSN to
invite them to be contributors.

 Midyear graduates

e Resistance against providing consent.

e Delayed financial aid offers.

 Completing the FAFSA for the wrong
academic year.

 Not enough time for students who may
need to submit documentation once
FAFSA is processed.

49



FAFSA® COMPLETION PROJECT

Federal initiative to encourage all high school seniors to
complete the FAFSA®. To participate, school boards,
charter schools, and non-public schools must enter
agreements with LOSFA to ensure all data exchanged is
handled securely and will be used only as intended.

e Public school boards will enter the agreement on
behalf of all public schools within the district, and
charter and non-public schools will enter individual
agreements.

e An authorized requestor is assigned to receive the
FAFSA® data for the district. The authorized requestor
then provides the data to each individual high school in
the district.

% LOSFA 50




School boards/schools receive student-level data to know which students to follow up with.

e The only data that will transfer between the agency and the school boards/schools is the student’s
name and whether the student has completed the FAFSA®.

e These schools will still be able to receive aggregate data from the USDOE.
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STUDENT VOICES

#FAFSACHAMPIONS

“FAFSA is important for college students because
it assists with providing federal student aid, based
on eligibility. We are able to apply for grants and
loans at a low cost. There are many students who
desire a higher education but are unable to afford
the college expenses; | was one of those students.
With the FAFSA, | was eligible for a great amount of
financial assistance and was able to continue my
studies as an undergraduate student without
worrying about a financial burden.”

Jameshaulyn FerL’ndez
LA GEAR UP Al

% LOSFA
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AFSACHAMPIONS

“Being a first-generation college student, it was
very confusing and difficult trying to figure out
how | was going to pay for college. The process
of getting financial aid isn’t as easy either, but
by filling out the FASFA | was able to get a
jumpstart on funding my post-secondary
education and attended the college of my
choice. It gave me an opportunity to better
myself and my future. Take control of your

future by filling out the FASFA. ”
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TAKE AWAYS

NAVIGATING YOUR OPTIONS

EITHER of these options will fulfill the graduation requirement for FAFSA® submission.

| would like to apply for state | would only like to apply for
aid and all available federal aid TOPS/TOPS Tech

Free Application for Federal Student Aid TOPS Online Application
(FAFSA®) www.osfa.la.gov/topsonlineapp

ly-for-aid/fafsa

Apply for TOPS/TOPS Tech

Apply for Pell Grant, Work Study, Go Grants,
federal loans, TOPS/TOPS Tech, etc.

If required, accept or reject
individual aid packages offered
by the college

I M Po RTANT Students must be enrolled full-time at an eligible institution to receive their TOPS

Award; however, some institutions may require students to take additional steps to

[®) accept their financial aid package. Follow the directions included with your financial aid
(@) offer and contact the financial aid office at your institution if you have any questions.
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TAKE AWAYS

Make friends: Universal FAFSA® is a heavy lift. Partner with postsecondary institutions, college
access organizations, high school counselors, and other stakeholders that can assist with
FAFSA® completion events and efforts. Reach out to community-based organizations to see if
there is an opportunity to provide FAFSA® completion assistance to their audiences.

Be flexible: Consider having an alternative to submitting the FAFSA® to graduate. More
importantly, make sure families know their options and the consequences of not filing the
FAFSA®,

—

|
Be innovative: Come up with unique and fun ways to host FAFSA® completion events. ( S
™

S~
Empower your counselors: Provide FAFSA® training, toolkits, and other materials to aid counselors

with hosting FAFSA® events at their schools. Communicate any upcoming changes to the FAFSA®
and connect your counselors with organizations that can assist with FAFSA® completion efforts.
Having an agreement to share student-level data with your counselors will allow them to easily
identify students who still need to complete the FAFSA® or make corrections.

54



% LOSFA

TAKE AWAYS

Spread the word: Use social media and traditional media to spread the word about upcoming
FAFSA® events, campaigns, and any changes to the application. Make sure your colleges and @'_
high schools have access to up-to-date information that they can provide to their students.

This includes handouts, posters, and other items to help disseminate information.

Follow up: Use your state's FAFSA® data to identify schools with low FAFSA® completion rates.
Reach out to offer additional FAFSA® completion assistance or connect the schools to other
organizations and resources to help with completion. [dentify students with incomplete
FAFSAs® and send customized communications offering assistance and specific tips to move
their FAFSA® from submission to completion.

Be proactive in collecting data: Implementing Universal FAFSA® is just one piece of the puzzle.
Be sure you're prepared to answer questions from stakeholders that may require data on
postsecondary enrollment or FAFSA® completion rates. Think about the types of inquiries you
may receive to determine what types of data you need to collect for a response. What metrics
will you use to measure your success? Form Your Future (https://formyourfuture.org) is a
wonderful resource for viewing state-level FAFSA® data.
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CONNECT WITH LOSFA

@losfa @losfa @losfal000 @losfa001
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ASK

e LEX is LOSFA’s virtual response assistant

CONTACT LOSFA

ON THE

www.mylosfa.la.gov

custserv@la.gov
GeauxFAFSA@la.gov

\/

VIRTUAL

e LEX is available on LOSFA’s Website at www.mylosfa.la.gov

* Available24/7 to answer questions about TOPS

% LOSFA

9:00 a.m. —3:00 p.m.
Monday— Friday
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QUESTIONS?

Ebony.Holmes@la.gov
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